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Workflow: Regional IP NICU Telemedicine Consults
In Depth

UW Health NICU Telemedicine Consult

& Important This workflow is for Regional IP NICU Telemedicine Consults only.

Access Center Workflow

The Access Center will receive a call from the regional hospital for NICU Telehealth services. They will register the
patient if not already in the UW Health system, process the intake, and connect the provider with the regional
hospital. If it is determined that the patient will not need UW Med Flight, Access Center may drop off the call.

Consulting Provider Workflow

The following steps outline how the consulting provider creates the telehealth consult encounter.
Accessing the Patient

1. Loginto IPPED Neonatal Intensive Care department.

Department: IPPED NEONATAL INTENSIVE CARE| o |

2. On the main toolbar, click Amb Enc.

- If you do not have the Amb Enc button on your toolbar, click the Epic button > Patient Care >
2 Tip Amb Enc, hover to find the pushpin, then click to Pinned or the Main Toolbar.
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In Name/MRN field, enter Patient’s Name.
Verify the date of birth.
Click Accept.

o v ok w

In Patient Encounter Selection, click Create an Encounter.
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Patient Encounter Selection
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In Date field, enter today’s date, if necessary.

In Type field, enter IP - Telemedicine Consult, if it is not already populated.
In Provider field, enter your name (Consulting Provider).

In Department field, enter “IPPED NEONATAL INTENSIVE CARE” [6000236].
Verify the information.

Click Accept.

Patient Encounter Creation

Patient
Zztestrx, Neonate [3038537]

Patient Encounter

= Select an Encounter
| Date:
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IP - Telemedicine Consult

H Proyider:
LIMJOCO, JAMIE J
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& Important The consulting provider must create the IP Telehealth Consult encounter.

IP - Telemedicine Consult Encounter Navigator

The Consulting provider will need to complete information in the Consult Encounter.

1. Click Reason for Conversation.

2. Click Telehealth Video.

3. In Care Teams section, enter the referring (attending) provider’s name.

4. Click the pencil icon at Consult Note.
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Telehealth - 6/6/2025 visit with Jamie J Limjoco, MD for IP - Telemedicine C
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Patient Care Team
Add PCP.

Add Team Member: + Free Text Member

Current Encounter Team
Add Referring
Add Team Member:

Team Member
Jamie J Limjoco, MD Consulting Physician (Neonatology)2
€ 608-590-0600 G 2657000 x1522 (3 more
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Episode Care Team

@ No episode available

| Consult Note # o

 Create Note in NoteWriter - | & Create Note

5. In My Note section > Insert SmartText enter “nicutele."

o Research Locations: NICUTELERESEARCHCONSULT

o Non-research locations: NICUTELECONSULT

6. Double-click the appropriate option.

7. Complete the documentation section.

8. Click Sign.

My Note ) -
Note Details A
Date of Service: 6/10/2025 1436 Service: Neonatal Inte...

[ Cosign Required?

EBoLoE+ em-ac +eD

Teleneonatology Consult Note

K%rerring Facility/Patient Location: [NICUTELELOC - |
Referring Physician/Provider: No ref. provider found

UW Health Teleneonatology Provider: Jamie J Limjoco, MD

UW Health Neonatologist Location:
|NICUMDLOCATION: American Family Children's Hos... - |, Wisconsin

Consult Indication: (7]

Maternal Information-
Yatsred' @5 Ciamping: |YES/NO/UNKNOWN -
Resuscitation proceeded according to NPR guidelines. Rowan M Celner presented to warmer
|was/wasnot - | crying. Heart rate |***| bpm. Infant warmed, dried, given tactile stimulation,
and bulb suctioning [NICUNEED/NOT NEED - |. Infant required [ **| and responded [**|
Pulse Oximetry/O2 Sats: [***| -

¥z Pend | | ¥ Sign when S\gmng\f\snl + Sign Ix Cancel

v SIGN ENCOUNTER

. Caution Once your documentation is signed, you must route your notes to the regional hospital
using Communication Management.

Communication Management

1. Click Communication Management.

2. In Recipients & Routing > Add recipients field, enter the referring organization.
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o SOUTHWEST HEALTH OF PLATTEVILLE-MEDICAL RECORDS [4978]
REEDSBURG AREA ME CTR OP [201]

o

3. In Provider Finder, click the appropriate facility.

Telehealth - 6/10/2025 visit with Jamie J Limjoco, MD for IP - Telemedicine Consult
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4. In Choose letter field, enter “Com Mgr LTR.”
5. Select COM MGR LTR - LOG W/PROGRESS NOTE.

Choose Letter @ .
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Tip
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Click the star icon to make this letter a favorite.

6. Verify the referring (attending) provider has been entered and your documentation is complete.

7. Click Send at Sign.

Note

section below.

If you need to make changes to your notes after you have signed the letter, you will need to
refresh the Comm Mgr letter before signing the encounter. This will update the letter before
sending to the Regional Hospital. See Refreshing the Letter in Communication Management

8. Once the encounter is complete, click Sign Encounter.

Refreshing the Letter in Communication Management
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1. In Communication Manager, click the pencil icon.
2. Edit the letter.

3. Click the refresh icon on the top toolbar.

Telehealth - 6/11/2025 visit with Jamie J Limjoco, MD for Il @ x My Note §
(A PACS-index [EH PACS-Images (2] Note Details §
— Date of Service: 6/11/2025 0702 Service: N 2
TeisHzuTs  Reason for Conversation  Care Teams  Consult Note Sign E ale ol series Sene en"a'g
sest@auon age [ Cosign Required? 3
Birth weight: - 2
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. — ~ 5
e @ b g E Is]
Virtual Physical Exam: < B O &2+ €= 'e!’ 4
Vitals Teleneonatology Consult Note 3
General ;
HEENT Referring Facility/Patient Location: Resdsburg Area Medical Center, i
- ?
éEJD W Referring Physician/Provider: No ref. provider found g
- ?
UW Health Teleneonatology Provider: Jamie J Limjoce, MD 3
2
e _ 5
= Communication ManagementB° & UW Health Neonatologist Location: American Family Chlldreremg
$
4+ New Communication Consult Indication: Location 3

4. Click Send at Sign Visit.
5. Click Sign Encounter.

A Important If you do not sign the visit, the encounter information is not considered complete, the
letter will not route to the regional hospital, and you will receive an In Basket message
under My Open Encounters.

Making Changes after the Encounter is Signed (Creating an Addendum)

If changes to the encounter are needed after signing the encounter, you will need to create an Addendum.

Create an Addendum Option 1
1. Click Epic.
2. Hover over Patient Care.

3. Click Addendum.

—] aﬁ: 1 =D NEONATAL INTENSIVE CARE — Health Link Support Daily Refresh

P Search g

| o | Patient Care i
Pinned Hospice a I Chart .%
§2 Follow-Up b 4 Lab 9 Amb Enc §
¢, Confirm b3 I Patient Care 9 > I [E Addendum e-u §

4. Enter the patient’s name, verify information, then click Accept.

5. Select the appropriate encounter, then click Accept.

Note From here go to Create Addendum Option 2 section, step 6.
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Create Addendum Option 2

el

Click Chart > Enter Patient Name > Chart Review.

Click Notes tab.
Select the appropriate encounter.

Click Edit Note.
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Click Edit Note, then click Create Addendum.

Click Notes activity, the select the appropriate note.

Click Addendum, then make changes to the encounter/note as needed.
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sidebar summary IS

Referring Physician/Provider: No ref. provider found
UW Health Teleneonatology Provider: Jamie J Limjoco, MD

UW Health Neonatologist Location: American Family Children's Hospital

Referring Physician/Provider: No ref. provider found

Consult Indication: Location

UW Health Teleneonatology Provider: Jamie J Limjoco, MD

AN

Maternal Information:

UW Health Neonatologist Location: American Family Children's Hospital,

Caution If you modified your note and need to resend the updated information to the regional
hospital, follow the steps above in Refreshing a Letter In Communication Management

section of the tip sheet. Resend the updated letter before signing the Addendum.

8. Click Sign.
9. Click Sign Addendum.
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